TOUR GUIDE
-

St andar d Busi ness Conditi ons (SBC)
of BerlinerTour Guide (BTG :

Prelimnary remark: Follow ng please find the Standard
Busi ness Conditions. |If you need special conditions,

pl ease talk to us: Special agreenents are al ways
possi bl e!

1. Liability

1.1. BTGw Il not be liable in any case for
unf oreseen costs, which arise for the client in
connection with the tour, especially not for
accidents, or for m ssed appointnents, if BTG
I's not responsible (e.g. a flight m ssed
because of an accident during the transfer).
Wth this we kindly point our guests to their
personal responsability and to their own duty

of care.
1.2. If a tour due to BTG s conduct, through their
fault or not through their fault, will be

| npai red or can not take place (e.g. if a tour
has to be cancelled partly or wholly, or nust
start later, e.g. due to illness or traffic
probl ens), BTG obligate thenselves to refund a
correspondi ng part of the price, according to
their own, fair judgenent.

1.3. BTG can only be forced to be liable in the -
absolutely undesired - case that a judge rules
that BTG s conduct wi th damagi ng consequences
was grossly negligent, and at nost for the
amount of the agreed price.

1.4. BTGis not |iable for deficiencies in services
of other contributors (e.g. transport conpany,
restaurant), whoes services BTG may have
organi zed only in the nane and on account of
the client. This holds also in case BTG has
realized all paynents as a favour for the
client. BTGis no travel agency! Likew se BTG
can not be held accountable for the
consequences of deficiencies of services of
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others (e.g. inpossibility to realize a bus-
tour due to a lack of service of the bus
conmpany conm ssioned in the nanme and on account
of the client; despite of any inpairnment the
guide will do his best and will have to be
fully payed); BTG however will endeavour to
grant a fair price reduction, if the other
di ssati sfactory conpany was reconmmended by BTG

1.5. BTG can not be liable for conpelling
changenments of agreed services that can not be
avoi ded due to unforeseen necessities, for
which BTG is not responsible (e.g. accident,
road bl ocki ng).

1.6. If BTG has organi zed services of others in the
name and on the account of the client, their
standard terns of business apply.

2. Cancellation, Alteration, Drop-out of Tour

In case of the cancellation of a definitively booked
tour we nust claimthe follow ng conditions in order
to avoid | osses:

2.1. Cancellation up to 15 days resp. 360 hours
before tour start: no fees for a standard tour.
I f during the preparation of the tour nore than
one email or phone call was done the fee w ||
be gl obally 10, -- Euros.

After that the follow ng cancellation fee scale
applies, if applicable additionally:

2.2. Cancellation from 15 days resp. 360 hours
bef ore begi nning of tour onwards: 20% of agreed
price.

2.3. Cancellation from 10 days resp. 240 hours
bef ore begi nning of tour onwards: 40% of agreed
price.

2.4. Cancellation fromb5 days resp. 120 hours before
begi nni ng of tour onwards: 60% of agreed price.

2.5. Cancellation from1 day resp. 24 hours before
begi nni ng of tour onwards: 80% of agreed price.

2.6. The guide will wait half an hour at the agreed
pl ace. |If the guest does not show up and does
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not give any notice the guide will |eave. The
full price will be due. The guide will remain
reachabl e via nobil e phone. Should a contact be
established | ater and a new venue be agreed the
guide will be available at |east for the rest
of the planned tine, if he is not engaged

ot herwi se in the nmeanti ne.

If a tour is rescheduled by the client at short
notice this will be considered like a
cancel l ati on and a new booking. BTG wil |
however grant a reduction of 10 % on the

cancell ation fees. If it will be possible to
find anot her booking for the freed date BTG
wi ||l renounce as a good will gesture to 50 % of

t he cancell ation fees. Reschedulings on one and
t he sane day are possible wi thout fees, if the
gui de can acconodate that w thout
circunstances; otherw se the guide has to be
payed with an average wage for his extra-tine.

BTG can deliver the agreed services, especially
I f necessary, in an unsubstantially changed
form particularly with another guide than the
pl anned one.

BTG can for conpelling reasons (e.g. illness)
cancel an agreenment about services. We oblige
ourselves to informour guest as quickly as
possi ble. It goes w thout saying that BTG wi ||
endeavour to grant the services, if the client
W shes so, in a correspondi ngly adapted form
(e.g. with anot her gui de).

Wth tours under five hours, especially very
short ones, BTG reserves the right to replace
an announced gui de by another one with the sane
qualifications. The guide remai ns exchangeabl e.

Offers by BTG renmmi n subject to change until
the clients accepts, unless sonething else is
assured. After acceptance the cancell ation
terns apply.

Payment



3.

4.

4.

6.

Seite 4

The preferred currency is the Euro. |f another
currency is to be used an all owance of 10 % of

t he sum has to be payed extra.

The preferred kind of paynent is cash, bank
transfer or Paypal. Paynments by credit card are

only possible well in advance. All extra costs
t hat may occur will be payed by the client.
The paynment will have to be effected at the

| atest on site at the end of the tour,
preferably cash. Wth clients froma non-ger man
country 2/ 3 of the agreed renunerati on nust be
payed at the | atest 15 days before the service,
unl ess sonmething else is specifically agreed;

if not, all agreenents are consi dered recall ed.
| f BTG organi zes services of others in the nane
and on the account of the client the paynent
for these services nust be done at |east 15
days before the service is due to be given.

BTG delivers to potential clients general
prelimnary informations free of charge, I|ike
the topic of a tour and a list of inportant
objects of interest or a rough tour-map. If BTG
carries out individual preparatory efforts for
the client, especially if they can be used by
the client on his own (e.g. an individually

desi gned route, graphically and an object-1ist
plus timng) 50,-- Euro at least will have to
be payed in advance, which will be deducted
however from any tour-renmuneration.
Comm ssi oned special research results will be
delivered extra, calcul ated according to prior
agreenent, and will have to be payed

I ndependently of the execution of a tour.

BTG can also for internal reasons demand up to
100 % prepaynent. This will be especially the
case if bigger suns are invol ved, whoes | oss
woul d damage t he busi ness substantially.

Protection of Data Privacy

1.

2.

Data concerning the client will only be

comuni cated to others if necessary in order to
execute the client's conm ssi on.

Furthernore client data will be revealed if the
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| aw requires it.
5. Jurisdiction
5.1. German | aw appli es.

5.2. Conflicts will be dealt with by a court of |aw
in Berlin.

6. Severability Cl ause
6.1. Should sone of the ternms and conditi ons above

not be in accordance with the |law then this
will not inpair the validity of the others.

Berlin, den 1.1.2014



